
3 May 2022 
COMMUNIQUÉ FROM THE OFFICE OF THE DEPUTY VICE-CHANCELLOR: TEACHING AND 

LEARNING 
STRENGTH IN NUMBERS: WORKING TOGETHER TO HARNESS USEFUL DATA FOR STUDENT 

SUCCESS (REMINDER) 
 

 
Dear Staff 
 
The UKZN Teaching & Learning Office (UTLO) cordially invites you to a workshop 
on Strength in Numbers: Working together to harness useful data for student 
success. The presentation will illustrate ways Wits University uses data to enhance 
student success. 
  
Abstract on Wits Student Success Framework 
At Wits, over the last few years we have developed an effective, networked way of 
working together to promote student success. In 2019 the Wits Institutional Framework 
for Student Success was approved. The heart of the framework is a model for holistic 
support with the student at the centre and four broad areas of support: academic, 
health and 
wellness, personal development and material needs. The various forms of support are 
offered by a variety of people and units across the university, but we are constantly 
improving communication and synergy among them. 
  
At a higher level, we formed an institutional Student Success Committee to provide 
strategic guidance and coordination. An important role of the committee is to 
monitor our success at student success. That means we need indicators of student 
success, which we can measure. In 2021 we identified 3 lagging and 5 leading 
indicators. Business Intelligence Services (BIS), with its skilled data scientists and 
engineers, got to work sourcing and transforming the data into a form that is readily 
used and interpreted by everyone on the committee and beyond. In addition to 
constantly updating data for the indicators, they are developing Artificial Intelligence 
models to help us understand what affects student retention, progression and 
throughout and be able to offer proactive student support. We will share our 
experience of working with each other and the data to promote student success. 
  
See attached flyer for further details. 
  
Date: Friday, 6 May 2022 
Time: 11h00 to 13h00 
Register: Click Here 
  
Queries can be directed to: utlo@ukzn.ac.za 
 
Issued by 
Professor Sandile Phinda Songca 
Deputy Vice-Chancellor: Teaching and Learning 
  
 


